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ABSTRACT 
 
A total of 28082 publications regarding knowledge management indexed by Web of
Science during 2009 to 2014 were used for a detailed analysis of the research fronts and
hot spots on knowledge management. The literature statistics shows a steady growth of
high level academic papers, which means research of knowledge management is still one
of the important field in current research. The regional analysis shows researches in USA
plays the most important role in the world, while the cooperation and communication
between universities need to be promoted. Through journal co-citation analysis, some
important journals in KM field are indicated according to the citation frequency and
centricity of journals. The co-word network analysis of hot spots and knowledge mapping
analysis of research fronts are also conducted. The results shows that management,
knowledge, performance and system are the research hot spots in knowledge
management, and the research fronts include the semi-structural-interviews, natural-
resource, American-society, first-case and so on. The paper may provide valuable
suggestions for better understanding on the research status of knowledge management. 
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DISCUSSION AND LIMITATIONS 
 
 From the analysis above, we can draw the following conclusions. 1) Knowledge management is still one of the 
important fields in current research with steady growth of high level academic papers.2) The study of knowledge 
management is becoming deepened and differentiated, for example, the research hot spots are dispersed and combining with 
other research fields more deeply. But there also exist the following problems, such as the inadequate cooperation between 
countries and the blocked communication between institutions. These problems will have negative influence on the 
knowledge management research. 3) According to the knowledge maps of regional distribution, institution distribution, 
journal co-citation, research hot spots and research fronts, we can draw the conclusions that The United States occupies the 
most important position in the research field of knowledge management, followed by England and Australia; University of 
Toronto has the most quantities of published papers, followed by University of Melbourne and University of Queensland; the 
research hot spots in these years are management, knowledge, performance, systems, education; and the research fronts are 
semi-structural interviews, natural-resource, American-society, first-case, health-system, medical-education, etc. 
 However, there are still some limitations in this study, for example, the threshold is selected by the researcher’s 
experience and paper collection is not very comprehensive which would be improved in the future studies. 
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