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ABSTRACT

Theaim of this study wasto identify the difficulties and obstaclesthat face
tourism sector empl oyees mentioning the special, social, cultural and eco-
nomical dimensions. Thiswas done through studying 500 items from some
of the hotelsin Agaba using the quantitive inductive method to analyze the
variance asatool for collecting field information. This study found that the
most important obstacles that face those employees are represented basi-
cally inthe social obstaclesincluding the negative view point of the society
toward those who work in tourism sector, the environment and socia cir-
cumstances regarding habits and customs in family and society as well as
the absence of beliefs about the importance of this kind of industry as a
domain of work. This study recommends that new specializations and new
touristic sections should be opened and be available in many areas of the
kingdom especially in the cites that are considered new touristic places.
Moreover, thelocal societies should be prepared in order to accept theidea
regarding the importance of working in tourism industry. Also the suitable
job qualities should be set regarding academic and practical qualifications
in order to encourage working in this sector.
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INTRODUCTION

Tourismiscons dered oneof the new sciencesthat
weredevel oped during thethree previous decades. It
wasinitialy established in Europeand Americaasthe
touristic movement wasactivated through social sci-
ences sections. But astourism beganto devel op, there
was astrong need for more employeesin this sector.
Asaresult, new specidizedinstitutes, collegesand uni-
verstieswereestablishedin Swiss, Italy, France, Spain

and the U.S.A. but the field of hotels was older as
schoolsand universities appeared at the beginning of
the1930s(e.g: Luzan— Swiss—Milano—Itay—Cornile
-U.SA.andintheArabworld wasHolwan university
in Egypt and thenin Morroco, Lebanon, Jordan, Syria
and FndlyinArab Gulf CountriesespecidlyinBahrain,
Oman, U.A.Eand KSA)H,

Jordan becomeinterested intourist industry inthe
final quarter of the 20" century and began to carefor
attracting touristsfrom all over theworld through pre-
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paring the appropriate factorsfor that purpose as Jor-
danisacountry that isfully qualified to beaplace of
tourism attraction Tourismindustry isdevel oping rap-
idly in Jordan@. So many hotelsand resortswere built
to cope with the big demand in this sector. In Jordan
tourismisconsidered to be one of the promising do-
mainsof work that iseconomicaly beneficid itisknown
that tourism through focusing on basic devel opmenta
issuesespecidly thetraditiond and occupationd activi-
tieswill providesuitableenvironmentsfor qudifyingand
training humanforces.

AIMSOFTHE STUDY

Ingenerd, thisstudy amsat identifying thedifficul -
tiesand obstacl esthat face the Jordanian workersand
prevent them fromjoining thetourism sector. Theseob-
staclesincludethetraining and education difficulties
connected with thenature of thiswork. Thereare other
obstacl esregarding sdf-eva uation for thosewho work
intourist section and finally the social obstaclesmen-
tioned before.

METHODAND SCIENTIFIC RESEARCH
TOOLS

Thisstudy dependsonthe practica aspectsof tour-
igticenvironment wherethe quantitireinductive method
was used to analyzethedisparity inthedifficultiesand
obgtaclesthat prevent peoplefromworkinginthissec-
tor and explain the effect of the geographical, demo-
graphic, socia and economical factors. Datawas ana
lyzed using the quantitive methodsand aidsdepending
on “SPSS” program and “jump and jJump in” program.
The statistical means and measureswerealso used in
order to draw the graphical Figuresto show thefinal
results and recommendation of the study'>® To avoid
making mistakesin collecting the statistical data, the
sizeof thesamplewasincreased (500 items) toexplain
thespecia digparities, one hundred itemswereequally
chosen from among thetarget hotels. Thispart of the
study includes samplesd ection, designing thequestion-
nairethat amsat collecting al the needed dataregard-
ing socia and economical characteristicsof the study
sample.
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In additionto the specia, demographic, social and
economica variables, thequestionnaireincludesagroup
of questionsregarding the view points of the people
working in hotel sectort™19,

RESULTSAND DISCUSSION

Difficultiesand obstaclesthat facethe peoplewho
work in Tourism sector in Jordan.

The participantsin thesampleand through answer-
Ing an open question about thedifficultiesand obstacles
explaned that these difficultiesincludethoserelated to
training and educational sidesand other obstaclesre-
garding their ability to evaluate the nature of work in
tourism sector and findly they mentioned thesocid dif-
ficulties: Theresultswereasthefollowing:

Training and educational obstaclesthat arecon-
nected with thenatureof work in thissector.

Workingintourist sector needstechnical abilities
tofulfill theneedsinthis sector. Tourismisservicein-
dustry that requires acertain level of skill in perfor-
mance. Sotraining and education play animportant role
to providethissector with qualified employees.

TABLE number (1) shows that (9.8%) of the
sample mentioned that there are obstacles concerning
training and education that prevent them from working
inthe sector of tourism, these obstaclesarethefewest
among other difficulties, but %690.2 of thesamplemen-
tioned that there areno such obstacles. These obstacles
included: thespecidization of tourisminnot availablein
al Jordanian universties, lack of qudificationtowork
inthissector, lack of Mastery of English Language, lack
of training, lack of experienceand finally weakness of
educationd level for those who want to work in tour-
ISm sector.

TABLE 1: Frequency distribution for thesampleviewsac-
cordingto obstaclesof training and education

Range of availability (occurrence) Frequency Percentage

Existed 49 9.8
Not Existed 451 90.2
Total 500 100

Obstacles connected with evaluating the nature
of work by thewor kersthemselves

we can say that thereare somedifficultiesthat are
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related to the nature of work in tourism such asdistant
areas and sites, the shortagein transport means, weak
sdaries, and the unsuitability of working hours %69.4 of
the study sample mentioned that there are obstacles
regarding the nature of work in thisrank among other
obstacles: But %690.6 mentioned that thereareno such
obstaclesasshownin TABLE (2).

TABLE 2: Frequency digtribution for viewpointsparticipants
in accordancewith evaluating thenatur e of thework in tour-
ism

Range of availability (occurrence) Freguency Percentage

Existed 47 9.4

Not Existed 453 90.6

Total 500 100
Social obstacles

Therearesocia obstaclesregarding socia circum-
stancesthat form difficultiesfor theworkers perfor-
mance. Thesedifficultiesincludethe society negative
view toward tourism sector, disencouragement fromthe
family and sodiety, habitsand customs, the environment
and socid circumstancesand finaly lack of awareness
of theimportanceof thisoccupation. TABLE (3) shows
that % 69.8 of the sample explained that there are so-
cia obstaclespreventing peoplefromworkinginthis
sector. But %30.2 of the sample mentioned that there
wereno obstacles.

TABLE 3: Frequency digtribution for viewpointsof thepar-
ticipantsin accordancewith social obstacles

Range of availability (occurrence) Frequency Percentage

Existed 349 69.8
Not Existed 151 30.2
Tota 500 100

Obstaclesthat facetourism sector workersin ac-
cor dancewith monthly income.

Monthly incomevariableincluded six categories:
Thefirst one (fewer than 200 JD) with (%17.7), the
second category (from 200 to fewer than 300 JD) with
(%38), the category (300 — 400 JD) with (%18.3) and
the category (400500 JD) with (%12.7). the higher
income categorieswerethefewest among thefamilies
of the participants as the category (500 — 600 JD)
formed (%5.4) and the category (over 600 JD) formed
(%7.8).
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For the statistical analysis purposes, thelast three
categorieswere combined together. To identify thesta-
tisticd differencesinthe participantsviewpointsregard-
ing the obstacl esfacing those who working tourism sec-
tor, theintersectiona tablesand (kai) squaretest were
used. Theresultsasshownin TABLE (4) were:

Accordingto thetraining and educationa obstacles
that arerelated to the nature of work in tourism, the
resultswerenearly the same.

By using kai squaretest, the results showed that
thereareno sgnificant statisticd differencesamongthe
view pointsof the participants about thetraining and
educational obstaclesthat facetheworkersintourism
sector, thismeansthat kai square valuewasnot dtatis-
ticdly sgnificant.

In accordance with the obstacles concerning self-
evaluation of theworkersin tourism sector, theresults
werenot different. Themonthly incomecategory (More
than 400 JD) cameinthefirst rank with aratio of (%
27.9). the category (200 — 300 JD) occupied the sec-
ond rank with aratio of (% 26.5), then camethe cat-
egory (300—400 JD) with (%24.2) and findly thecat-
egory (fewer than 200 JD) with aratio of (%23.9).
using ka square Test, theresultsshowed that therewere
nosignificant statistica differences.

Concerning thesocia obstaclesthat facethosewho
work in Tourismsector in Jordan, theresultswerenearly
similar. Themonthly income category (Fewer than 200
JD) camefirst mentioning that thereare such obstacles
with aratio of (% 67), then camethe category (200 —
300JD) at (% 63), then the category (more than 400)
at (%16.2) and finally camethe category (300 — 400
JD) at (%8.2). using kai square Test, theresults sowed
that therewere no significant satistical differencesin
theviewpointsregardingthesocid obstad esfacingthose
who work intourism sector. Kai squareva uewasnot
daidicaly sgnificant.

Obstacles regarding the evaluation of work in
Tourism sector by thewor ker sthemselves.

To know the differences in means of agreement
degree of the participantsonthe highest and thelowest
phraseinorder (according tothearithmeticmeanswithin
“strongly agree” category and strongly disagree cat-
egory, T-test was used and the results were as shown
inTABLE (5).
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TABLE 4: Frequency distribution for the participantsviewpointsaccor danceto the obstaclesfacing theemployeesin accor -
dancewith themonthly incomeof thefamily
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Obstaclesthat face those who work in Tourism Family monthly income (JD) Kal Significance
sector Fewer 200— 300- Over square level
than200 300 400 400 value
Existed number 4 13 7 7
% 45 6.9 7.7 5.4
Training and educational
number 84 176 84 122
obstacles that arerelated to E)'(\il;t od uo 1.038 0.79
the nature of work % 95.5 92.1 92.3 946
number 88 189 91 129
Total
% 100 100 100 100
. number 21 50 22 26
Existed
% 23.9 26.9 243 279
Obstacles regarding self- number 67 139 69 93
evaluation of the workersin E)'(\il;t od 0 0.63 0.889
tourism sector % 76.1 72.5 758 721
number 88 189 91 129
Total
% 100 100 100 100
Exidted number 59 119 52 79
% 67 63 58.2 619
Social obstacles for the Not number 29 70 38 50
workersin Tourism sector Existed % 22 27 419 288 1579 0.66
number 88 189 91 129
Total
% 100 100 100 100

TABLE 5: Frequency distribution for the participantsviewpointsaccor danceto the obstaclesfacing theemployeesin accor -
dancewith themonthly incomeof thefamily.

Attitudes of Obstacles
participantstoward concer ning Arithmetic  Standard (T Sig.
workingin evaluation of Mean deviation value Level
Tourism sector work nature

Tourism isan important Existed 4.65 0.540

source of income for

individual and society if it Not Existed 4.4 0789 02 0003
Tourism concept i devel oped

Knowledge about the :

; Existed 0.513
concept of Tourism 1.085
industry in society is not . 0.133 1.507- 0133
Not Existed 3.74

enough

Suitable work environment Existed 4.79 0.407

increases desire for ) 1.774 0.006
Requirements of working in tourist fields Not Existed 4.62 0.743
Tourism work Expertise and necessary Existed 3.62 1.197

Sllsare avallaplein Not Existed 3.42 1260 128 03

Family habits and customs Existed 4.28 0.826
Social effects of limits working Tourism Not Existed 4.00 1122 1.702  0.009
working in toristic ~ Sector
sector Only needy people work in Existed 2.22 1.034 0.767-  0.44

Tourism sector Not Existed 2.33 1.134 ' '
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Attitudes of Obstacles
participantstoward concerning Arithmetic Standard (T) Sig.
workingin evaluation of work Mean deviation value Level
Tourism sector nature
Working in this sector helps Existed 453 0.559
Positives of the employees to acquire Not Existed 4.46 0.707 0.779 0.437
working new_cultures .
Tourist Getting away from routine Existed 0.034 0.894
is one of the advantages of )
Working in this sector Not Existed 4.03 1.026
Therewereno bascdifferenceswith satistical dif- REFERENCES

ferencesinthe agreement meanson thehighest andthe
lowest phrasesin order. Therewereno statistical dif-
ferencesintheaxisof social reflection of workingin
Tourigtic sector, theaxisof touristic work requirements
and theaxisconcerning thedifficultiesof touristicwork.
Nooneof (T) vaueswasstatisticaly significant.

Thereare observabledifferencesstatistically sig-
nificant inthe partici pants agreement mean onthehigh-
est order statement — according to the arithmetic mean
— from the statementsthat bel ong to tourism concept
axis. (T) vauewas (3.02) whichissignificant at (0.01)
levd.

Theresultsshowed that the participants’ agreement
mean on thefirst statement was higher for thosewho
believein the presence of the obstacles compared to
thosewho believethat the obstaclesare not existed.

RECOMMENDATIONS

The study recommendsthat specidization and new
touristic sections should be opened inthe universities
al over thekingdom with thefocusonthecitiesthat are
considered new touristic destinations.

Alsotheloca communitiesshould be prepared to
accept theideaof working intourismindustry. More-
over, the study recommendsthat suitablequalifications
for thejob should beidentified regarding academic and
practical qualificationsin order to encourage people
workingintourism sector.
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